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Who Is NCPDP
VISION

Lead the industry in healthcare standards and 
solutions for the common good

PURPOSE
To standardize the exchange of healthcare 

information to improve outcomes.

CORE VALUES  
 Collaboration 
 Inclusiveness
 Integrity & Ethical 

Behavior
 Leadership
 Innovation
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Total 

Members



Standards 
Development 
Process

• Getting the Right 
People in the 
Room

• Consensus-
based process

• Driven by 
Business Need

• Workflow-
enabled



Development 
of Specialty 
Work Group

0 20 40

Benefi…

Catego…

Catego…

Catego…

3
2
1

Current Issues in Specialty 
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NCPDP Sessions
• Session 1 – How NCPDP is improving Speed to Specialty Therapy 

• Session 2 – Real Time Benefit Check: The Next Revolution in Healthcare

• Session 3 – Best Practices for Automating REMS in Workflow

http://www.ncpdp.org/


Specialty Medication: Patient Challenges

• Where do I fill my medication?

• Can I afford this medication?

• How do I administer this medication?

• Who can take me to my appointment for my infusion?

• How do I deal with side effects?

• When will my medication arrive?

• Will my insurance pay for this medication?



Specialty Medication: Prescriber Challenges

Paper Prescription
Prior Authorization
Patient Information
Financial Information
REMS

Select Drug
Formulary review

eRx
Fax to specialty 
pharmacy 
Payer portal
HUB portal or fax

Dispense Retail
Limited Distribution
Ship to office
Drop-Ship to Patient
IDN Pharmacy

In-Office
Infusion Center
Self-Administer

Drug 
Selection

Prescription
Routing

Benefit
Identification

Documentation
Information Gathering Dispense Administer

Pharmacy Benefit
Medical Benefit
HUB Support



Specialty Workflow Challenges: There’s a standard for that

S TA N DA R D D E S C R I P T I O N
W H O  S H O U L D  
I M P L E M E N T ?

Formulary and Benefit Check Displays patients prescription benefit information 
to the prescriber including: On/Off formulary, tier 
level, coverage restrictions (i.e., Prior 
Authorization required, Step-therapy required, 
Age limits)

PBMs and EHR vendors

REMS Automates the REMS process between prescriber 
and pharmacies and REMS Administrators

REMS Administrators, Pharmacies 
and EHR vendors

Electronic Prior Authorization 
(ePA)

Allows a prescriber to respond to payer question 
sets and requests for additional information for 
prior authorization requirements electronically

Pharmacies – new pharmacy 
initiated use case

Specialty Pharmacy Reporting 
and Data Exchange

Dispensed Medication reporting standard 
between pharmacy and manufacturer

Pharmacies and Manufacturers



Specialty Workflow Challenges: Work in Process
S TA N DA R D D E S C R I P T I O N

W H O  S H O U L D  
PA R T I C I PAT E

Real-Time Pharmacy Benefit 
Check (RTPBC)

Provides real-time information on patient 
pharmacy benefit including alternatives and more 
accurate patient cost information

PBMs, EHR Vendors, Pharmacy 
System Vendors

Specialty Requirements for 
ePrescribing

Automation of specialty enrollment process Pharmacies, EHR Vendors, 
Manufacturers, HUB Vendors, HIT 
Software Vendors

Benefit Identification Focus on how to begin to unravel question of 
where to bring specialty drug prescriptions or 
orders

Pharmacies, EHR Vendors, 
Manufacturers, HUB Vendors, HIT 
Software vendors, PBMs, Medical 
Payers

Specialty Pharmacy Reporting 
and Data Exchange

Reviewing multiple use cases where data needs to 
be exchanged between stakeholders in the 
specialty medication prescribing and dispensing 
process

Pharmacies, EHR Vendors, 
Manufacturers, HUB Vendors, HIT 
Software vendors, PBMs, Medical 
Payers



Q&A



Thank you!
Please rate this session in the 2019 Summit mobile app.
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