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“The mere fact that you start 

defining populations is a real 

mind-set change for physicians.”  

James Sams, M.D.  

Medical Director,  

Piedmont Healthcare 

“[Healthcare organizations] 

are pulling away from an 

EHR application-centric 

focus and looking at the 

broader IT ecosystem”  

Judy Hanover, IDC 

Analyst 
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• Patient-provider messaging 

• Care reminders 
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• Medical/Medication Hx. 

• Care planning 

• CPOE/ePrescribing 

• Clinical documentation 

• Test results 

• Rules-based clinical alerts & 
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• Health Risk Assessment 

• Gaps in Care Notifications 

• Care Coordination Messages 

• Patient Engagement Assessment 

• Remote patient monitoring • Disease registries 

• Medication adherence monitoring 

• Referral management 

• Self-care education  

• Activity trackers/diaries 

• Gaps in care detection 

• Prospective scoring of health  

risk (population and patient) 

• Health risk stratification 

• HEDIS & 5 Star reporting 

• Physician performance  

 benchmarking 

• Utilization/cost analysis 

• Profitability by procedure 

• In-network/out-of network  

analysis 
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* This is a partial view of the landscape of vendors supporting population health management 
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