
 
 

Achieve rewarding work-life balance by bringing your skills and experience to our fast-growing, 
opportunity-rich virtual team of healthcare leaders who are making a difference by improving 
healthcare delivery and quality through the more effective use of healthcare IT. 

Interoperability Business Systems Analyst (Remote, Contract) 

Contract position, remote work, flexible (mostly daytime) hours 
 

About Point-of-Care Partners 

Point-of-Care Partners (POCP) is an innovative management consultancy working with life 
sciences and biopharma companies, helping them navigate the complexities of the central 
nervous system of health care, electronic health records (EHRs), to improve access to 
treatments and thrive in the new world of value-based care. 

Committed to the professional growth of all employees, POCP emphasizes work-life balance 
and continuous learning, particularly in the emerging areas of health IT and EHRs. On the 
leading edge of the evolution of health care into an electronic world, we are proud to be 
making a difference by helping put patients first and either operating more efficiently or 
increasing revenue for our clients, resulting in a more affordable healthcare system. 

The Role 

We are looking for a business analyst with a background in healthcare information exchange. 
In particular, this role will benefit from your hands-on experience helping organizations 
implement data exchange solutions using healthcare standards including NCPDP, HL7, FHIR 
and X12. 

Your work will include: 

• engaging with clients to understand the needs of their efforts 

• working closely with business and technical stakeholders to understand existing 
systems and processes 

• applying current interoperability approaches to meet project goals 

• defining the requirements and necessary project efforts to implement the resulting 
solution. 

In this fully virtual position among a distributed workforce, you will work in various capacities as 
a member of an overall project team to ensure that projects/services sold to clients meet 
specifications, timelines, and quality standards. As a team member, you will own deliverables 
and activities needed to establish the project’s interoperability and supporting process and 
technology goals. You will coordinate work with client stakeholders and other team members. 
This role contributes substantially to client satisfaction by striving to understand the client’s 
needs and considerations and defining approaches that meet them. 



What You Can Expect: 

As a Point-of-Care Partners team member, you will engage daily with other POCP team 
members using Microsoft Teams and other technology tools that will enable you to work 
efficiently and stay connected with your teams. You can expect: 

• A learning environment with the ability to take on additional responsibility and build 
new skills 

• A positive work environment that POCP's team members collaboratively build and 
maintain 

• Flexibility in when you work with concrete targets and accommodation for client 
schedules 

• Access to tools and training designed to help you constantly innovate, challenge the 
norms and progress people and ideas forward 

• Strong relationships throughout your teams and with managers 

• Ability to test new ideas, take risks and reap the rewards or learn from failures 

• Opportunity to give recognition to your team members and receive recognition for key 
accomplishments 

 
This position has the opportunity to move to full-time employment as our needs expand. 

Responsibilities: 

The Interoperability Business Systems Analyst works closely with business and technical 
stakeholders to… 

• understand existing systems and processes 

• apply current interoperability standards and industry conventions to meet project 
goals 

• identify process and system gaps and determine solution characteristics 

• determine and document solution approaches and associated requirements and 
specifications 

• determine dependencies, priorities, effort and timelines 

• assist clients in establishing specific efforts to execute on selected approaches. 
 

To Succeed You Will Need: 

• To be a self-directed professional, able to multi-task and lead cross-functional activities 

• Strong organizational, interpersonal and communication skills 

• Adapt to change quickly and work in a collaborative way 



• Experience working with business and technical stakeholders to…  

o understand and document how existing business processes and systems 
perform relative to project goals 

o identify functional and information gaps or weaknesses 

o determine and describe the essential characteristics of solutions 

o establish priorities, dependencies and sequence between solution components 

• Familiarity with healthcare and payment concepts and processes including the ordering 
of treatments/prescriptions, referrals, transfers of care, clinical decision support, 
eligibility, coverage rules and approval, claims, quality measures 

• Experience facilitating cross-department and cross-organization problem and solution 
definition 

• Experience negotiating information meanings and data exchange structures to arrive at 
common, implementable definitions 

• Experience planning software development and data exchange efforts within payer, 
provider or intermediary organizations 

• Experience interacting with software development teams to provide direction, 
understand technical approach and establish scope and timing 

• Experience implementing healthcare information exchange standards including HL7, 
FHIR, NCPDP and X12 

• Proficient knowledge of MS Office (Word, Excel, and PPT) 

• Ability to efficiently work remotely 

• Project Management skills are a plus 

• Experience using Basecamp, MS Teams, Smartsheet a plus 

• Undergraduate degree required 
 

If interested, please submit resume and hourly pay requirements to careers@pocp.com. 

mailto:careers@pocp.com
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