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Learning Objectives

A Convey the challenges with eligibility-informed formulary, why physician
utilization is less than desired and debate if there is a place for both F&B

and RTBI.

ASummari ze the transaction standards bein
benefits/costs for employer groups, payers/PBMs and EHRs; and what
will drive wide-spread adoption.

A Describe lessons learned and best practices from the Humana/DrFirst,
and other RTBI pilot programs.
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What is Real-Time Pharmacy Benefit Inquiry?

A A means to provide patient-specific prescription benefit information
at the point-of-care

A Request for prescription benefit information originating from the
provider (prescriber)

A Payer/claims processor/pharmacy benefit manager provides the
response to the request

Source: NCPDP
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RTPBI Response Data Elements

e ntermediary | < olPEL
PBM/Payer
Prescription covered by benefit: Prescription not covered by benefits:
A Patient financial responsibility A Reason for Denial A PA required
A Alternatives A Step therapy
A Coverage Limits A DUE alert
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Real-Time Pharmacy Benefit Inquiry Timeline

NCPDP Formulary and NCPDP Formulary and
Benefit V 1.0 Benefit V 3.0
NCPDP Formulary and Benefit V
3.0 adopted March, 2015

RxHub/Surescripts Merger*

Merger of RxHub and Surescripts
Announced NCPDP Formulary and Benefit V

1.0 adopted April, 2009

Creation of RxHub July Jan August March Real-Time Benefit
and Availability of 2008 2009 2012 2015 Inquiry and MU

Electronic Formulary Stage 3

HIPAA Electronic MMA Deadline for eRx CMS MU Stage 2 Final
Transaction Final Rule Standards Rule
Mandated use of 270/271 eligibility =~ Mandated payers to support Requires at least 50% of all
inquiry/response ePrescribing using standards permissible prescriptions are queried

for drug formulary

1. The merger of RxHub and Surescripts was a major catalyst in connecting patient identities with a specific formulary
2. NCPDP developed a standard format in which PBMS/payers should send formulary data to EHRs
3. Government regulations helped to push along mandatory use of electronic formulary data by physician practices
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Real Time Benefit Inquiry Milestones

The ONC Notice of Proposed Rule Making (NPRM) released in Feb 2014 was the catalyst for NCPDP efforts around RTBI.
In subsequent meetings, a request for demonstration projects was made by ONC leading to additional industry efforts.

HITSC Meeting

NCPDP Task Group Created NCPDP presents at Health IT Standards Committee
NCPDP Task Group created under meeting. Requests for additional demonstration
maintenance and control workgroup projects are made

September
2014
ONC NPRM Subgroups Created for Subgroups Dissolved
ONC Solicits comments on NCPDP Use Case Development Use Case Subgroups dissolved due
Telecom and Formulary and Benefit Larger task group split into subgroups focused on to overlap of efforts
Standard to support expanded use specific Use Cases. NCPDP work will continue in single
cases such as real-time benefit checks Use Cases included: Alternatives, patient pay task group

amount and coverage restrictions
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Formulary Information Flow in the EHR

270: Eligibility Request PBM/
HCP A FirstName A Gender PROCESSOR
Current Workflow PATIENT Using EHR A Last Name A Birth Date
A ZIP Code Formulary
& Benefit

Links an eligibility Appointment
response with ¢ [/ I 7N . bata
downloaded formulary EHR°~) Surescri ptS
data files “ b 271: Eligibility Response Plan

D A Formulary List ID - Membership
A Coverage List ID Sl
g Succes
A Copay List ID s Rate

A Alternatives List ID

RTBI Workflow RTBI Request PBM/
HCP A Birth Date
PATIENT Using EHR é Ic';afr:dl\é?me A ZIP Code PROCESSOR

Enables a prescriber to

send a real-time inquiry A Prescription Info
directly to the PBM/ @ Appointment O‘
Payer for a pa( t f'—]
prescription coverage EHRQ_)

information. ’ h
‘ RTBI Response

A Coverage
A Copay
A Alternatives
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RTPBI v Current Eligibility Formulary Transaction

Source of Info. for Current Eligibility and Formulary Transaction

: PBM/Payor
Surescripts/

A First Name Intermediary !
Eligibility A Last Name VAV
PATIENT HCP Request  oonder
A

Appointment

o o _t
“ Formulary List ID
Coverage List ID
Co-pay List ID

Alternatives List ID

N\ R
ZIP code surescripts Q
Formulary & Benefit Data
Plan Membership Files

Response

To o Do Do

With RTPBI, Prescription Benefit Source of Info. for
Information Comes Directly from the RTPBI Transaction
PBM/Payor; Not Static Files
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Specialty Medication Coverage:

Pharmacy vs. Medical Benefit

Specialty Medications Covered
Under Medical v. Pharmacy by Setting

100%
9% 17% 18% 18% 19%
O Medical _ B —
) 79% 79% 1%

O Pharmacy
54% Benefits

Drugs Covered Under
Medical v. Pharmacy Benefit

46%

% of plans

Source: M”“man’ 2015 - Commercial = Medicaid Commercial - Medicaid Commercial = Medicaid
| ) (n=62)

(n=80) ) (n=62) (n=80) (n=62) (n=80)

Self-Administered Agents (SAAs) Office-Administered Agents (OAAs) Home Infusion Specialty Drugs

RTPBI TransaCtlonS Only Return B RX benefit B MED benefit B Both RX and MED benefit
Information on Pharmacy Benefits

Source: EMD Serono Specialty Digest, 2016
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NCPDP SCRIPT Standard

A July 2013: ePA transactions were approved as part
of SCRIPT standard

A This includes PA initiation request and PA initiation
response

A A request goes from the prescriber to the PBM/payer
to determine if PA is required

A A response comes from PBM/payer to prescriber on
whether or not PA is needed.
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NCPDP SCRIPT Standard

A The current SCRIPT standard already supports
provider/PBM/payer initiation request and response.

A As of February 2017, 6 states require NCPDP
SCRIPT standard for ePA; 4 require ePA, no
standard defined

A The request and response is currently not patient
specific.

11 Real-Ti me Benefit | n



ASC X12 Standard

AASC X12 270/271 i Health Care Eligibility Benefit
Inquiry and Response:

A HIPAA mandated for dental, professional, and
Institutional providers.

A Inquiry and response to obtain any information
about a benefit
plan for an enrollee including: eligibility to
receive health care services under the plan,
coverage of services, benefits associated
with the plan.
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ASC X12 Standard

A Transaction would need to be updated significantly:

A Guide does not require an NDC-specific
response to an
NDC-specific request.

A Transaction does not support all of the needed
prescription fields including quantity, dose, and

day supply.
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NCPDP Telecommunications D.0 Standard

A Currently used by pharmacies to submit drug
claims to PBMs/Payers

A Existing connections can be used to submit RTBI
iInquiry from provider to PBM/Payer.
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NCPDP Telecommunications D.0 Standard

A Significant amount of variability exists in current D.0
standard including:

A Request transaction
A Response transaction
A Provider Identification

A Service provider

A Transactions are based on pharmacy benefit
transactions only; standard needs to incorporate
both medical and pharmacy benefits.
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Real-Time Pharmacy Benefit Inquiry Today and Pilots

But Currently Many

Standards Development: Industry Stakeholder Efforts:
1. NCPDP Task group 1. DrFirsti Modified NCPDP
A Use Case D.0 Telecommunications
Development i standard 2
expected completion i A Production: Humana 4 “
Dec, 2016 K

2. Surescripts 1
Modified NCPDP
SCRIPT standard

A Testing: Practice Fusion and ESI

A Standards
Development i TBD

A Debate over where
Task Group belongs
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Considerations, Drivers and Future

A Innovators/Early Adopters will help determine the
value and lessons learned/best practices

A There are costs to both the payers/PBMs and EHRs
A Do we need both F&B as well as RTBI?
A Need to improve F&B

AWhat will drive wide-spread adoption?
A Regulations

A Business model
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Real-Time Benefit Inquiry

DrFirst and Humana
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Humana / DrFirst Partnership

A In October 2015, Humana launched new service with
DrFirst for Real-time Benefit Inquiry

A First to market with such capabilities
A Integrates into DrFirst myBenefitCheck Product

A Fully integrated with electronic Prior Authorization

A 33K+ Prescribers, 2.2
Million Transactions

A .84 second average H u m u n u@ eln)e:-i![:(!:?:ks'\"

response time
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What is a Real-time Benefit Inquiry?

A Service based on NCPDP Telecomm Standard D.0
A Modified version of D1 - Predetermination of Benefits

A DrFirst sends RTBI request to Humana
A Humana adjudicates request in pharmacy claims system and returns response

A myBenefitCheck presents the following:
A Patient-specific drug coverage and pricing
A Formulary alternatives
A Alternative pharmacy pricing (90-day)
A Payer DUR information
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Dr Fi1 rmg/BedefitCheck

A Industry First Nationwide Real-Time Benefit Inquiry Product

A Available to all DrFirst Rcopia ePrescribing users
A Integrated with non DrFirst ePrescribing Systems
A Integrated with multiple PBMs
A Easily integrated into IDNs/ ACOs/ at risk plans
A APl integration
A Average time to implement 60-90 days
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Why is myBenefitCheck Necessary?

90.6%

HCPs Believe That the Most Important Use of Formulary Information is

for Prescribing

62.5%

HCPs Use Sources Outside of the eRx System to Check Formulary for

Patients

39.3%

HCPs Describe ePrescribing Formulary as AAccu
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93%

said cost would consider

influences their changing to a
prescribing lower

decisions cost option 9 8 | 7 %
80%

donodt want |t
want to know when a
pharmacy is out of
their patien
network




RTBI Iin e-Prescribing Workflow

Patient Search

eRx Review
Screen Initiated
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[ Rcopia E-Prescribing Membe X

< =3 (C | & DrFirst.com, Inc. [US] https://rx7.drfirst.com

Prescription Report Log Out
Additional Options Help / Contact Us
Members Area Refresh / Clear

DON G AARON

Patient Support

| Patient Last Name or 1): Find  Add New Patient




[ Rcopia E-Prescribing Membe X

< =3 (C | & DrFirst.com, Inc. [US] https://rx7.drfirst.com

Prescription Report Log Out
Additional Options Help / Contact Us

Members Area Refresh / Clear

a Location: Mohali User: DON G AARON [Schedule] [Messages)

Clinical Decision
Patient Support Sippont T 73 |




[ Rcopia E-Prescribing Membe X

< =3 (C | & DrFirst.com, Inc. [US] https://rx7.drfirst.com

Prescription Report Log Out
Additional Options Help / Contact Us
Members Area Refresh / Clear
DON G AARON

Clinical Decision

Patient Support Support ePA+ m

Patient Last Name or ID: | Find  Add New Patient

- i ome Phone  Work Phone Actions
BEDFORD., BANANA [01/01/1 (123) 456-7890 Mogty Delete




[ Rcopia E-Prescribing Membe X
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Select Patient Prescription Report Log Out
Manage Medications Additional Options Help / Contact Us

Manage Allergles Members Area Refresh / Clear

i Location:  Mohali User: DON G AARON [Schedule] [Messages]
Patient Demographic Information
Patient: BANANA BEDFORD [Prescribe] [Change Demographics] [Export Patient Summary) DOB: 01/01/1950 Sex: Male Height: Weight: BSA:
Phone: (123 (home) Last Encounter: No last encounter [Encounter Today] Patient Encounters! Add Encounty
Pharmacy: Vial- macy 2071 (R) (E) - 8300 OId Seward Hwy, Anchor... [ [View] {Change] 5::\:;’:29 No Provider B lundate]
. . =~ . Patient Consent ©Yes 'No
Formulary: Argus (ArgusCMM) , retail & mail [ [Details) For MedHx [ Activity) [Document Labs)

Clinical Decislo

Patient Scorecard Patient Support Support

Select Medication for Pi plions
Name: P t’md Category Search
Favorites: = B use | viewEs

View: [Detail] [Mini] [Medication History] Actions:
Medication History is: € Unknown or Incomplete Patient Takes No Medications  [Medications Reviewed]
None.
[Allergies Reviewed] [Problems Reviewed]

= No known drug allergies (NKDA) . | Problems Not Entered. Enter Problems

[Select All] [Select None] [Delete Selected]
|Signltun Password: '
! Send Send and Print Print wio seading Sign w/o sending ‘
% Add to Meds @ Print Pharmacy  Send Copy to Patient at:
Seria# Dr/Staff  Name Date Status Drug Sig Qty Rfi(s) Action
QB-22111265247 DGA BANANA BEDFORD 09/08/2016  pending WARNING Januvia (sitagliptin) 100 mg tablet Take 3 tablet by mouth five times & day 90 none  Modify Delete Favor
QB-22111317112 DGA BANANA FORI 09/20/2018 pending W, ING Nesina (alcgliptin) 25 mg tablet Take 1 tablet by mouth single dose as needed 2 none Modify Delete Favor
QB-22111317122 DGA BANANA BEDFORD 09/20/2016 pending WARNING Tradjenta (linagliptin) 5 mg tablet Take 1 tablet by mouth once a day as needed 30 none  Modify Delete Favor
QB-22111317393 DGA BANANA BEDFORD 09/20/2016 pending WARNING Nesina (alogliptin) 25 mg tablet Take 1 mg by mouth single dose as needed 30 none Modify Delete Favor
QB-22111317394 DGA BANANA BEDFORD 09/20/2016 pending WARNING Januvia (sitagliptin) 100 mg tablet Take 1 mg by mouth once a day as needed 30 none  Modify Delete Favor
QB-22111317397 DGA BANANA BEDFORD 09/20/2016 pending WARNING Nesina (alogliptin) 12.5 mg tablet Take 1 tablet by mouth single dose as needed 30 none Modify Delete Favor
iSlgnltun Password:

ll Serd Send and Print Print wo sending Sign wlo sending




[ Rcopia E-Prescribing Membe X

< =3 (C | & DrFirst.com, Inc. [US] https://rx7.drfirst.com

Select Patient Prescription Report Log Out
Manage Medications Additional Options Help / Contact Us

Manage Allergles Members Area Refresh / Clear

i Location:  Mohali User: DON G AARON [Schedule] [Messages]
Patient Demographic Information
Patient: BANANA BEDFORD [Prescribe] [Change Demographics] [Export Patient Summary) DOB: 01/01/1950 Sex: Male Height: Weight: BSA:
Phone: (123) 7890 (home) Last Encounter: No last encounter [Encounter Today] Patient Encounters! Add Encounty
Pharmacy: wial macy 2071 (R) (E) - 8900 OId Seward Hwy, Anchor... [ [View] (Change] 5:::;’.’29 No Provider B (Undate]
. . =~ . Patient Consent ©Yes 'No
Formulary: Argus (ATGUSCMM) , retail & mail [ [Details) For MedHx [ Activity) [Document Labs)

Clinical Decislo

Patient Scorecard Patient Support Support

Select Medication for Prescription
Name: ]Lmd .; tegory Search
Favorites: lntoe . B use | viewEs
Lantus
View: [Detail] {Mini] [Medication History] Actions:
Medication History is: € Unknown or Incomplete Patient Takes No Medications  [Medications Reviewed]
None.
[Allergies Reviewed] [Problems Reviewed]
= No known drug allergies (NKDA) . | Problems Not Entered. Enter Problems
[Select All] [Select None] [Delete Selected]
|Signltun Password: '
! Send Send and Print Print wio seading Sign w/o sending ‘
% Add to Meds @ Print Pharmacy  Send Copy to Patient at:
Seria# Dr/Staff  Name Date Status Drug Sig Qty Rfi(s) Action
QB-22111265247 DGA BANANA BEDFORD 09/08/2016  pending WARNING Januvia (sitagliptin) 100 mg tablet Take 3 tablet by mouth five times & day 90 none  Modify Delete Favor
QB-22111317112 DGA BANANA FORI 09/20/2018 pending W, ING Nesina (alcgliptin) 25 mg tablet Take 1 tablet by mouth single dose as needed 2 none Modify Delete Favor
QB-22111317122 DGA BANANA BEDFORD 09/20/2016 pending WARNING Tradjenta (linagliptin) 5 mg tablet Take 1 tablet by mouth once a day as needed 30 none  Modify Delete Favor
QB-22111317393 DGA BANANA BEDFORD 09/20/2016 pending WARNING Nesina (alogliptin) 25 mg tablet Take 1 mg by mouth single dose as needed 30 none Modify Delete Favor
QB-22111317394 DGA BANANA BEDFORD 09/20/2016 pending WARNING Januvia (sitagliptin} 100 mg tablet Take 1 mg by mouth once a day as needed 30 none  Modify Delete Favor
QB-22111317397 DGA BANANA BEDFORD 09/20/2016 pending WARNING Nesina (alogliptin) 12.5 mg tablet Take 1 tablet by mouth single dose as needed 30 none Modify Delete Favor
iSlgnltun Password:

ll Serd Send and Print Print wo sending Sign wlo sending
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